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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and
AENOR
hereby certify that the organization

IBERIA LINEAS AEREAS DE ESPANA, S.A.
(Direcciéon General de Aeropuertos)

A)
AV DE LA HISPANIDAD, S/N EDF CASABLANCA
28042 - MADRID
ESPANA

SEE ADDRESSES SPECIFIED IN ANNEX

for the following field of activities

A) Passengers and ramp handling services.
B) Passengers handling services.

has implemented and maintains a

Quality Management System

which fulfills the requirements of the following standard

1ISO 9001:2008

Issued on: 2000-06-21 Renewed on: 2009-07-25 Validity date: 2012-07-25

Registration Number: ES-0754/2000

-AENOR

Asociacion Espanala de

THE INTERMAIICNAL CER THICANH W TWORK. [
R Normalizacidn y Certificacion

René Wasmer Ramon NAZ
President of I[QNet General Manager of AENOR

IQNet Partners*:

AENOR Spain AFNOR Certification France AIB-Vingotte International Belgium ANCE Mexico APCER Portugal CISQ Italy

CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany DS Denmark ELOT Greece
FCAV Brazil FONDONORMA Venezuela HKQAA Hong Kong China ICONTEC Colombia IMNC Mexico Inspecta Certification Finland

IRAM Argentina JQA Japan KFQ Korea MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quality Austria Austria RR Russia SII Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St
Petersburg Russia TSE Turkey YUQS Serbia
1QNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com




