AIRPORT SERVICES

IDENIA

o

~

no

Quality & Te iogy



| "#  #$
) &S *#E $%
) &S S $%
) &S S $%
# $ # 2
6&# 2 -
$ $,$# #$
%#$8# $0# 30,,

I # $%
L #, -" 0
1 O# %o
1" 00 34# $ $#I
$ %2

#30%# &

A/RPORT SERVICES

IBERIAY



9 # $  # #HP # $ # # <&
. % #2 # $% $ #% # $ W & $ !

INTERNATIONAL
AIRLINES
GROUP

% & 2 $& , #I$

# $% & $

A/RPORT SERVICES

IBERIAY



& #, 29

0:$%N # # $ % & $# & # #$%

IBERIAFK

A/RPORT SERVICES

IBERIAY



& #$? $%9

9 _ #% % $
9 #% # > # >3 %H# $#
% ## #E Y &
O #$ _# $
%&'()* + )% )% #) &) #),-)+" &H#)% /
) %&&%'(
_ $
- #
_ !
— AIRPORT SERVICES

( IBERIAY



**7?) # +

9 $% # #$% & ; A&# 24 #& ,$2 &
9% , O 1; 2 1; &, 3 ;
$3 #%; _$ #$
9 #. , B > B4 > C:
. # %,

9& ,8 1 1 &% D2 &% 4#%4% ,$

9 %

A/RPORT SERVICES

- IBERIAY



**k*

$ 3

\_

H

$% (
! - #$ 0,#$2E

VA% #:; # % O0,#$2E* )

H ?

* FG )

A/RPORT SERVICES

IBERIAY



*kk

Asturias
A Camuha Sa”tEQHE'aDSan Sebastian

* Santiago de Compostela U|tnr|apa;ﬁ|ona—h—

Ledn . Lografio L-—"

Burgos

' Walladolid ) Zaragoza

Salamanca

Madrid

A/RPORT SERVICES

IBERIAY



$ 3
2 # $ #
# # ) $ 35
- o~
Y T
2 #2 6
.
&2  ?% # & & , #$
& ;& A& % 2
AIRPORT SERVICES

5 IBERIAY



|
C

Londres n'ﬂ"ﬂ-
" Bruselas

- L'yon

’ Burdeos (._ H

-

" Amsterdam

Estrasburgn

- . -
ToulouséontpellNiza

# ) $ 35

L
" aDusseIdorf J_J_;\J‘\k \l|‘

ru1un|ch

" Milin Venecla-.r‘--h.—us L“\-
fin

Ganpwgialonia
f
Piza

" vasovia
I [ . I

— s A
Zurich Eluda est ht -LL-
/ Y "\_ —4J * ]

™ e
Gln&-‘ra h

,5 \\_.fk"'i P

-
-
o=
=
1
b =3
L
San Petersburgo
Wana P
7 " Mossi
L
I\.
L
-
A
" varsovia — i

-

' “Ercaio | |

A/RPORT SERVICES

IBERIAY




*kk

Tam:ler
CESEHEHGE

: Marrakech { . .I' Telﬁnrnr
El Ealr-:-

>
-

:I-\_

ar
Melilla
\ |

) Casablanca l\_ l-\l
] N /

. I
darrakech
—

| .J.'u:-hannEEburgn

A/RPORT SERVICES

' IBERIAY




*kk

Huewa ok
WMfashingtan UL

. Fuero Rico
-:Ie L a Rica

1:"=|I'i'=|llr| ¥ Y &
Eng‘ntaf"

m I

~ zuayaquil

QDuito

o de Janeira

Buenos Snizs

Santiago de Chile | Mantewnden

A/RPORT SERVICES

IBERIAY




0&

"% 3

# $%

) &$ &

$!

# #E |

*#$ |

A& ,$ !

A/RPORT SERVICES

IBERIAY



|||$%

T $% !"#

A/RPORT SERVICES

IBERIAY



@F# "7

A/RPORT SERVICES

( IBERIAY



0 ? $#% # $%30 ? $ &
? $% &$%NHS C  #%%#H% O $

# #E  &$# L #S .S #S #:
# $% .

# # 9

A/RPORT SERVICES

+ IBERIAY



# $% G #%%#%

& 2

# $% < # ,,%# $09%

A/RPORT SERVICES

IBERIAY



G#3IS # #3 4# -0#% #$ # $

& #?2#F $%

# 0 #$ $%

0 $%#$ *# $%

A/RPORT SERVICES

1 IBERIAY



$% % # $%
F $%

# $% #$ 0 #, #$ # $

A/RPORT SERVICES

5 IBERIAY




#,

1 %

G#

4

n %

n %

3

"% F ?0,&% # $
F &$
#E % #$ ##D
$H& # 3. #
F &$

#$

A/RPORT SERVICES

IBERIAY



O# % #$ 4# #9

IGFH 0%
0#% # &
709

#O#HS FHS% & ) *HS $%

A/RPORT SERVICES

IBERIAY



4 NH#E S HSD

H& # $ H# $
. # SHF&SHE S
. H# # $%

0." % #3$$$%

A/RPORT SERVICES

IBERIAY



# GS$ A4S $#$
#H& 4# $ $#$
$% $ #$ GHS $% ) # 4#$ $HS
0, %% 4493 $#%
$%S$  $%

$#& & F %%




4 5% 26

$A44 HH<H

2
$ %2 #

Y# #




# # $ %2#
& , H #

#E $NHN S & #H= 1
HEHN , S # # !

“Up dated information of what's
happening in real-time to enhance
customers care at the airport”
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