* Capia
£
* " ***
*

THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and AENOR
hereby certify that the organization

IBERIA LINEAS AEREAS DE ESPANA, S.A.

Dircecion de Aeropuertos:
AV DE LA HISPANIDAD, SN EDF CASABLANCA.
28042 - MADRID

®

SEE ADDRESSES SPECIFIED IN ANNEX

for the following field of activities
PASSENGERS AND RAMP HANDLING SERVICES.

has implemented and maintains a

Quality Management System

which fulfills the requirements of the following standard

1SO 9001:2000

Issued on: 2000-06-21 Renewed on: 2003-07-25 Validity date: 2006-07-25

Registration Number. ES-0754/2000

. Fahio Roversi Remcin NAZ
Prc*.wffenr of IQNet General Manager of AENOR

IONet Pariners®:
AENOR Spain AFAQ France AlB-Vingotte International Belgium ANCE Mexico APCER Portugal CISQ ftaly CQC China
COM China CQS Czech Republic DQS Germany DS Denmark ELOT Greece FCAV Brazil FONDONORMA Veneztiela
HKQAA Hong Kong 1CONTEC Colombia IMNC Mexten [RAM Argentina JRA Japan KEMA Netherlands KFQ Korea MSZT Hungeryg
Nemke Certification Norway NSAI Ireland OQS Austria PCBC Poland PSB Certification Singapore M1 Canada RR Russia

SAL Global Australin SFS Finland Sl Israel SIQ Slovenin 505 Switzerland SRAC Romania TEST St Petersburg Russia

IQNel is represented in the USA by the following partners: AFAQ, AIB-Vingoite International, C15Q, DQS. KEMA, NSAlL OMI and Sal Global
* The list of IQNet partners (s valid at the time of issue of this certificate. Updated information is available under www innel-cerification



